3apeructpmposaHo B MuHtocTe Poccum 23 okTabpa 2015 r. N 39444

MUWHUCTEPCTBO KY/IbTYPbl POCCUMCKOMN DEAEPALIUN

NPUKA3
oT 5 oKTA6pA 2015 . N 2515

OB YTBEPXXAEHWM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLNX OBLLUUE KPUTEPUU OLLEHKU KAYECTBA OKA3AHUA
YCNYr OPTAHU3ALUUAMMU KYNbTYPbI

B cooTBeTcTBMM CO cTaTbel 36.1 3akoHa Poccuitckoit Pepepaunn ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickon ®degepaumm o KynbType" (BegomocTn Cbesfaa HapoaHbiX
penytatoB Poccuitickoit Pegepaunn n BepxosHoro Coseta Poccuinckoit ®egepaumnmn, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuiickont ®Pepepaunm, 1999, N 26, cr. 3172; 2001, N 1, ct. 2; N
53, cT. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, ct. 21; 2008, N 30, cT1. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, c1. 3477; N 40, ct. 5035; 2014, N 19, cT. 2307; N 30, cT. 4217; N 30, cT. 4257; N 49, cT. 6928)
npuKasblBato:

1. YTBEpANUTb NOKa3aTen, XxapakTepumsytowme obpme KpUTePUN OLLEHKM KaYecTBa OKasaHMA ycayr
OpPraHM3auMAMM KybTypbl, COrIACHO NPUIOKEHMUIO.

2. MpusHaTb yTpaTMBWKMM CUAy NpuKas MuHUCTepcTBa KyabTypbl Poccuitickoit Pepepaummn ot
25.02.2015 N 288 "O6 yTBEpXAEHWUW MOKasaTenNel, XapaKTepusylLlWmx obLlime KpUTEPUU OLEHKMU
KayecTBa OKasaHUsA YCAyr opraHusauuamM KyabTypbl" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULMU
Poccuiickont depepauymm 20 mapTa 2015 1., peructpauMoHHbin N 36494).

3. KOHTpo/b 33 WMCNOJHEHMEM HACTOALWLEro MNpMKasa BO3/10XWTb HA NEepBOro 3amecTutens
MuHUCTpa KynbTypbl Poccuiickoit Pepepaunn B.B. Apucrapxosa.

MwuHucTp
B.P.MEANHCKUIA



XAPAKTEPU3YIOWUE OBLUUE KPUTEPUN OLLEHKU KAYECTBA OKA3AHUA

NOKA3ATENMW,

YCNYr OPrTAHU3AUUAMMU KYNbTYPbI

N n/n MNokasaTtenb EonHuua lpynna Cnocob oueHKu
n3mepeHmn OopraHu3aunii
(3HaueHnume
nokasartens)
1 OTKpbITOCTb U AOCTYNHOCTb MHOPMaLMM 06 opraHmnsauum KyabTypbl (oT 0 Ao 31)

1.1 |lMonHoe W COKpalleHHOe HauMeHOBaHue otr0po5 BCe Hanunuyme
opraHusauum KY/NbTypbl, MecTo 6annos opraHmsauum |uHpopmaumm Ha
HaXxOX/AEeHus, MOo4YTOBbIN agpec, cxema KY/bTYpbl odnumanbHOM
npoesfa, agpec 3/MEKTPOHHOW  MOoYThI, cante
CTPYKTYpa OopraHmsauum KYNbTypbl, OopraHusauum
ceBesieHns 06 yupeautene (ydpeautensax), KY/IbTYpbl
yuypeauTenbHble AOKYMEHTbI

1.2 |WNHPopmauuna o] BbIMNOJIHEHUU ot0po7 BCe Hann4yue
rocyAapCcTBeHHOro/MyHMUMNaAbHOro 6annos opraHmsauum |nHpopmaumm Ha
334aHuA, oTyer o} pesynbTaTax KY/bTYpbl odnumanbHOM

cavTe

[eATe/IbHOCTU OpraHmn3aLumn KyibTypbl

opraHusauunm

MpunoxkeHune

K NpuKasy MuHmcTepcTBa KyabTypbl
Poccuiickon degepauymm

oT 5 oKkTAbpa 2015 r. N 2515



KY/IbTYpPbl

1.3 |UHPopmUupoBaHMe o] npeacToALmx otr0po5 my3en nsyyeHue
BbICTAaBKaX W 3KCMO3ULMAX OpraHmsaumm 6annos MHeHuA
KYyNbTypbl. BupTyanbHble 3KCKypcum No nosay4yatenemn
OpraHu3auum KyabTypbl yenyr

1.4 |UHbopmUupoBaHMe o] npeacToALmx otr0po7 Teatpbl n3yyeHue
npeacraB/ieHUAX N NOCTaHOBKax 6annos MHeHuA

nosyyartenem
ycnyr

1.5 |[WHPOpMUMpOBaHME O HOBbIX MEPONPUATUAX otr0po7 KY/IbTYPHO- nsyyeHue

6annos [0CyroBble MHEeHUs
opraHusauum nosay4yatenemn
ycnyr
2 KomdopTHOCTb yCI0BMIA NpeaocTaBAeHMA YCAYT U AOCTYNHOCTb MX noaydvenua (ot 0 ao 47)

2.1 |YpoBeHb KOMGOPTHOCTM nNpebbiBaHMA B or0po5 Bce nlyyeHue
opraHM3aumMm  KyabTypbl  (mecta  gns 6annos opraHusauum MHeHuA
cuaeHus, rapaepob, YNCToTa NOMELLLEHUIA) KYNbTypbl nosay4yatenemn

ycnyr

2.2 |MepeyeHb YCAyT, npegocTaBaAeMbIX ot0pmo5 BCe Haanyume
opraHusaumnen KyabTypbl. OrpaHuyeHma no 6annos opraHusauumn | uMHpopmaumm Ha
ACCOPTUMEHTY YCAyr, OrpaHu4yeHusa no KYNbTypbl odnumanbHOM
notpebutenam ycayr. [JononHuTeNbHble cavte
YyCNyrn, npenoctaBisemble OpraHusauuen opraHusauum
KynbTypbl. Ycayru, npegocrasiasemble Ha KYNbTypbl
nnaTHo  ocHoBe. CTOMMOCTb  YCAyr.

MNpepocrasneHue npenmyLLecTBEHHOro
npasa No/ab30BaHUA YCAYraMu yupexkaeHnsa
2.3 |CoxpaHeHne BO3MOXHOCTM HaBurauum no otr0po5 BCe Hanyume




CaWTy npu  OTK/AOYEHUU  rpaduUUecKux 6annos opraHusauumn |uMHpopmaumm Ha
anemeHToB OQOPMAEHMA CcalTa, KapTbl KY/bTYpbl odnumanbHOM
canTa. Bpemsa goctynHoctn nHpopmauum c cante
y4eTom nepepbiBoB B paboTe canTa. opraHusauum
Hannuve HesaBMCMMOW CUCTEMbI Yy4yeTa KyNbTYpbl
noceLeHui canTa. PackpbiTne

nHGopMaL MM HE3ABUCMMOW CUCTEMDI yYeTa

nocelwieHnin camta. Hannume BCTPOEHHOM

CUCTEMbI KOHTEKCTHOrO MOMUCKa MO CauTy.

BecnnatHocTb, AOCTYNHOCTb WHdOPMaLUK

Ha  canTe. OTcyTcTBME  HApYLUEHWM

oTobparkeHus, PopMaTUPOBAHMNA UM UHbIX

pedekToB MHPopmaumm Ha caite. Jata m

Bpemsa pasmelieHna nHpopmaumn. Joctyn

K pa3geny "HesaBncMmas oueHKa KayecTBa

npeaoctasieHnsa  ycayr' ponxeH ObiTb

obecneyeH He Bosiee Yem 3a 2 Nnepexoaa no

CaWTy C UCNONb30BaHNEM MEHIO HaBUraLLMm

2.4 |Hannuwue LOMONHUTENbHbIX ycnyr ot0p08 My3eun, TeaTpbl n3yyeHue
opraHmM3sauum KyAbTypbl (mecTa 6annos MHeHUA
ObOLLIEeCTBEHHOrO  MNUTaHWA, NpoBeAeHUe nosiyyaTene
WHTEPAKTUBHbIX WUrP, TeaTpasM30BaHHbIX ycayr
MeponpuATUiA, aygmorng,)

2.5 |CrommocTb LOMONHUTENbHbIX ycnyr ot0po9 6nbMoTekn n3yyeHue
(kcepoKonupoBaHue, 3aKa3 KHUMM B APYroi 6annos MHEHMUA
bubnnoTteke, MHGOpMMpPOBaHME O BO3BpaTe nosyyartenem
HYXXHOW KHWUIW, BO3MOMKHOCTb OT/IOXKMUTb ycayr
KHUTY)

2.6 |TpaHcnopTHaa M newaa AOCTYNHOCTb otr0po5 BCe u3yyeHue
OpraHM3aumm KyabTypbl 6annos opraHmM3sauum MHeHuA

KY/IbTYpbl nosay4yatenemn




ycnyr

2.7 |Hanuune 31eKTPOHHLIX 6unetos/Hannuue ot0pmo5 BCe Haanyume
3NIEKTPOHHOrOo 6poHMpOBaHMUA 6annos opraHusauumn | nMHpopmaumm Ha
6unertos/Hannune 3NEKTPOHHOWN KY/bTYpbl odnumanbHOM
ouyepegm/Hannuune 3NEKTPOHHbIX cavte
KaTasoros/Hanuume 3NEKTPOHHbIX opraHmM3sauum
LOKYMEHTOB, AOCTYNHbIX A4 NOJly4eHuA KY/IbTYypbl

2.8 |Ynob6bcTBO MO/b30BaHUA  3NEKTPOHHbIMU ot0pmo5 BCe n3yyeHue
cepsBucamm, npeaocTaBAgeMbIMU 6annos opraHM3sauum MHeHUA
yypeKaeHnem noceTuTensim (B Tom Yymcie u KY/IbTYpbl nosay4yatenemn
C MOMOLLbIO MOBUNBHbIX YCTPOMNCTB) ycnyr

2.9 |KauyecTtBO 1 coaep:kaHue noamrpadpumyeckmx ot0po9 TeaTpobl n3yyeHue
MaTepuanos OopraHu3aunii KY/IbTYpbl 6annos MHeHUA
(nporpamm, 6yknetos, dbnaepos) nonydyatenem

ycayr
3 Bpems oKmnagaHua npegoctasieHus ycayrm (o1 0 go 21)

3.1 |YpobctBo rpaduKka paboTbl opraHmMsaLmnm otr0po7 BCe n3yyeHue

KY/IbTYpbl 6annos opraHmM3sauum MHeHUA
KY/IbTYpbl nosyyartenem
ycayr

3.2 |YpobcTtBO npoueaypsol NOKYMNKKU ot0po7 TeaTpbl, My3eu n3yyeHue
(6poHupoBaHuA) bunetos 6annos MHEeHMS

nosyyartenem
ycayr

3.3 |NpocroTta/ynoberso 3/IEKTPOHHOrO otr0po7 6nbmoTekn n3yyeHue
KaTasora 6annos MHEeHUs

nosnyyartenem

ycnyr




4 [Job6pokenaTenbHOCTb, BEXKIMBOCTb, KOMMNETEHTHOCTb PAaBOTHMKOB OpraHM3aLmm KyabTypbl (0T 0
no 14)

4.1 |[obpoxKenatenbHOCTb,  BEXKAMBOCTb U otr0po7 BCe u3yyeHue
KOMMNETEHTHOCTb MEePCOHasa OpraHM3aumm 6annos opraHusauunm MHEeHMSA
KY/IbTYpbl KY/bTYpbl nosay4yatenemn

ycnyr

4.2 |Pamnnun, MMeHa, OTYeCTBa, AO0/IKHOCTU ot0po7 BCe Hannyune
pyKoBOAALWLEr0O  COCTaBa  OpraHuWsauuu 6annos opraHusauumn |nMHpopmaumm Ha
KY/IbTYPbl, €e CTPYKTYPHbIX NoApa3aeneHunit KY/IbTYpbl odnumanbHOM
M GUANANoB (MPU UX HANUUUK), PEXKUM, cavite
rpaduk paboTbl; KOHTaKTHble TesnedoHbl, opraHusauum
agpeca 3NeKTPOHHOM MouYTbl, pasfaen ans KY/bTYpbl
HanpaBaeHuA npesnoXKeHnM no
YAYYLIEHMIO KayecTBa YCAyr opraHmusaumm

5 YnoBneTBOpeHHOCTb KayecTBOM OKasaHusa ycayr (ot 0 oo 25)

5.1 |YpoBeHb YyA0BAETBOPEHHOCTU KayeCcTBOM otr0po5 BCe n3yyeHue
OKasaHWA yCayr opraHuMsauuu KyabTypbl B 6annos opraHusauunm MHEeHMSA
uesnom KY/IbTYpbI, 33 nosay4yatenemn

WUCKNHOYEHNEM ycayr
TeaTpos

5.2 |lMNopsagoK  OueHKM  KayectBa  paboTbl ot0p06 BCe Hanunyume
opraHusauum Ha OCHOBAHUM 6annos opraHusauumn | nMHpopmaumm Ha
onpegeneHHblx Kputepmnes 3pHEKTUBHOCTH KY/bTYpbl odnumanbHOM
paboTbl  OpraHM3auui, YTBEPXKAEHHbIN cante
YNOJIHOMOYEHHbIM desepanbHbIM OpraHoOM opraHu3auunm
WUCNONHUTENIbHOM  BNacTW;  pesynbTaTbl KY/bTYpbl

HE3aBMCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHusauMsamu KyabTypbl, a TaKxke
npeanoXeHua ob yayylweHMM KayecTBa MX
OEeATeNbHOCTM; NJaH MO YAyYLWEHUIo




KayecTBa paboTbl opraHM3aLmn

5.3 |KayecTBo npoBeaeHuna sKCKYypCui otr0po4d myseu n3yyeHue
6annos MHEeHUs
nosyyartenem
ycayr
5.4 |Pa3Hoobpasune 3KCNO3MUUi OpraHusaumm ot0p02 Mmy3seu n3yyeHue
KYNbTypbl 6annos MHEHMUA
nosyyartenem
ycayr
5.5 |Hanuune nHpopmaumm o HOBbIX N34aHUAX ot0p0 10 6nbMoTekn n3yyeHue
6annos MHEeHUs
nosyyartenem
ycayr
5.6 |Pa3HoObpasne TBOPYECKUX TPy, KPYKKOB ot0po9 KY/IbTYPHO- n3yyeHue
no MHTepecam 6annos [ocyrosble MHEeHMSA
opraHu3auum nosay4yatenemn
ycayr
5.7 |Kayectso nposegeHunA KY/IbTYpPHO- ot 00 10 KY/IbTYPHO- nsyyeHue
MaCCOBbIX MEpPONpPUATUI 6annos [ocyrosble MHeHuA
opraHu3auunm nosay4yatenemn

ycnyr




